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Abstract 
 

A sustainable legal information system is required utmost to suit the information requirements of legal fraternity.  In 
addition, value addition of the legal contents is also desired to suit the information needs of the legal fraternity. At 
present, no up-to-date, comprehensive and user-friendly open-access legal information system is available in India for 
legal research. Indian judiciary has initiated numbers of projects to organize legal information. Nevertheless, access to 
legal information in an organized manner has not been achieved. Therefore, a comprehensive survey was conducted in 
premier legal institutes in India to comprehend the requirements and problems faced by lawyers, research scholars and 
students in India. Subsequently, gender wise responses were also analyzed to develop the open access online legal 

information system suiting the female lawyers and research scholars. The online legal information system (OLIS) can 
be accessed: http://www.olisindia.in.  The needs assessment survey was conducted using a structured questionnaire 
circulated among 750 respondents from eight institutions in Delhi. A total of 397filled-in questionnaires were personally 
collected by the investigator, showing a response rate of 52.9 per cent. The findings of the study show that majority of 

the respondents felt they faced a number of problems in using online legal resources such as accessibility of legal 
information in legal resources, lack of online help features, description of legal information sources, search screen too 

confusing and poor website design. In addition, respondents highlighted that access instructions on the online resources 
are not clear. Lack of expertise and insufficient knowledge of information and communication technology in using legal 
databases are also major hurdles. The study revealed that the study legal information sources are not exploiting the full 
potential of Web 2.0 features. No study legal information source has provision to contribute the contents by user any 
time, irrespective of location, except OLIS. Besides this, the study discusses the metadata structures of the online 
resources which can be consulted to develop an online legal information system of any other country.  
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